TERMS OF BUSINESS

Commercial Clients

Philip Paul & Associates Ltd
1 Ockendon Road, Corbets Tey, Upminster, Essex RM14 2DN

Telephone Number: 01708 251133

Our Services

In arranging insurance for our clients, we act as Independent Brokers.  Our service includes advising you on your insurance needs, arranging your insurance cover with Insurers to meet your requirements and helping you with any ongoing changes you have to make.

We can also issue policies on behalf of certain Insurers.

We act on your behalf in arranging your insurance.

We offer a wide range of insurance products and have access to leading Insurers in the market place and we will advise you should we have any special arrangements with them or should you have to deal directly with the Insurer for ongoing policy administration.  Philip Paul and Associates is authorised and regulated by the Financial Services Authority (FSA), registration no. 492578 which can be checked on the FSA register by visiting their website www.fsa.gov.uk or by telephoning them on 0845 606 1234.
Disclosure

It is your responsibility to provide complete and accurate information to Insurers when you take out your insurance policy, throughout the life of your policy, and when you renew your insurance.  Failure to disclose information pertaining to your insurance, or any inaccuracies in information given, could result in your insurance policy being invalid or cover not operating fully.

It is important that you ensure all statements you make on proposal forms, claim forms and other documents are full and accurate.  If a form is completed on your behalf you should check that the answers shown to any questions are true and accurate before signing the document.

You are reminded that it is an offence under The Road Traffic Act to make any false statements or withhold any relevant information to obtain an Insurance Certificate.

You are advised to keep copies of any correspondence you send to us or direct to your Insurer.

If you are in any doubt about whether information is material you should disclose it.

Premiums and Financial Aspects

In order to be able to offer you credit facilities, we are registered under The Consumer Credit Act and our Licence Number is 6762003. All premiums to be settled within 14 days of the Debit Note issued.

We only accept payment by cheque or by mutually agreed credit arrangements.

You may be able to spread your payments through Insurer’s installment schemes or a credit scheme that we have arranged with a third party finance provider.  We will give you full information about your payment options when we discuss your insurance in detail.

We may keep certain documents, such as your insurance policy documents or Certificate, while we are awaiting full payment of premiums.  In these circumstances we will ensure that you receive full details of your insurance cover and will provide you with any documents that you are required to have by law.

Premiums that we collect from you are held in an insurance broking bank account, which may be an interest bearing account for the benefit of ppa, specifically used for the purpose of holding client premiums. By virtue of agreements we hold with some insurers, we collect premiums as agent of the insurer. Therefore, once we have collected premiums from you, under the terms of our agreements with insurers, those premiums are treated as having been paid to the insurer. We will remit the premiums to insurers, after deduction of our commission, in accordance with the terms of our agreements with insurers. We may on occasion pass your premium to another F S A authorised intermediary.

Charges

As Independent Insurance Brokers, we are paid commission by your insurance company, details of which are available upon request. We make a policy documentation charge in respect of your insurances. This will be shown on your debit note.

Return Premiums (usually arising if an insurance risk is reduced or policy cancelled)

On a return premium we repay commission on the amount to your Insurer and this will normally be deducted from the final amount refunded to you.

Claims

When we receive notification of an incident that might give rise to a claim under your policy, we will inform the Insurer without delay and, in any event, within three working days.

We will advise you promptly of Insurer’s requirements concerning claims, including the provision, as soon as possible of information required to establish the nature and extent of a loss.

We will forward any payments received from Insurers in respect of any claim, to you, without delay.

We will notify you of any request for information we receive from your Insurers.

You should not admit liability nor agree to any course of action other than emergency measures carried out to minimise the loss until you have agreement from your Insurer.

Customer Protection Information

The Financial Services Authority (FSA) regulates sales, advisory and service standards to make sure that the general insurance customers are treated fairly. We are covered by the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we cannot meet our obligations. This depends on the type of business and circumstances of the claim. Insurance advising and arranging is covered for 100% of the first £2,000 and 90% of the remainder of the claim, without upper limit. For compulsory classes of insurance, insurance advising and arranging, is covered for 100% of the claim without upper limit.

Further information about the compensation scheme is available from the FSCS.

It is our intention to provide you with a high level of customer service at all times.  However, if at any time you are dissatisfied with the service we provide, we have a formal Complaints Procedure.  You should, therefore, take the following course of action:-

In the first instance you should discuss this with the member of staff you have been dealing with.

If you remain dissatisfied, please ask to speak to the Proprietor of the business.

If you remain unhappy and your complaint relates to a contract of insurance, please direct your complaint to the Chief Executive of the authorised Insurer, as stated in your policy document.

If we find that your complaint is valid, we will agree with a mutually acceptable form of redress.

Should you feel the problem has still not been resolved, then you may wish to seek referral to the approved Dispute Resolution Facility operated by the Financial Ombudsman Service.

By making a complaint you do not prejudice your rights to any legal proceedings. The parties to a contract of insurance covering a risk situated in the United Kingdom are permitted to choose the law applicable to the contract. 
This Agreement shall be governed by the laws of England and Wales and the parties agree herewith that any dispute arising out of it shall be subject to the exclusive jurisdiction of the English Courts. 

Confidentiality

All personal information about our clients will be treated as private and confidential.

We will only use and disclose the information we have about private individuals in the normal course of arranging and administering their insurances and will not disclose any information to any other parties without their written consent.

We may use information we hold about our clients to provide them with information about other products and services which we feel may be appropriate to them.

Under The Data Protection Act, 1998, private customers have a right to see personal information about them that we hold in our records.  If you wish to exercise this right, or have any other related queries, you should write to us at the above address.

Policy Terms, Conditions and Warranties

You should read through all policy terms, conditions and warranties shown on your policy documentation. Please ensure you understand them and are able to follow their requirements exactly. If not, please advise us immediately, as a breach of any terms, conditions or warranties may enable your insurer to terminate your policy from the date of that breach, and/or repudiate a claim under your policy. 

Notice

Insurers pass information to the Claims and Underwriting Exchange run by Insurance Database Services limited and the Motor Insurance Anti-Fraud and Theft Register run by the Association of British Insurers. The aim is to check information provided and also prevent fraudulent claims.

Motor Insurer Information Centre (MIIC)

Insurers are legally required to provide details of motor insurance policies to the MIIC. The information describing your insurance cover will be added to the Motor Insurance Database (MID), to which the police and other government agencies have access. This helps the pursuance of claims following accidents and aids detection of those who are in contravention of the law by not taking out insurance.

Quotations

Unless otherwise agreed, any quotation given will remain valid for a period of thirty (30) days from the date of issue of the quotation.

Your acceptance of these Terms of Business does not affect your normal legal rights

Signed____________________________________

On behalf of________________________________

Dated_____________________________________

E. & O. E.                                                                                                                                                                            ppa Feb 2009


