Motor Claims Procedures

In the event of an accident always obtain the following information where possible:-

· Name(s) and address(es) & telephone number(s) of other driver(s) involved

· Details of their insurance company and policy number

· Vehicle make and registration number

If you have comprehensive cover, many insurers have 24 hour claims assistance phone lines and their own approved repairers some of whom can offer a courtesy car. 

Some insurers offer an uninsured loss recovery service and ppa insurance offer stand alone covers which cater for non fault accidents and pursue out of pocket expenses and injury claims on your behalf at no additional cost to yourself. The typical items involved are:-

· Damage to your car

· Policy excess

· Loss of earnings

· Compensation for personal injury

· Hire car replacement (subject to approval)

If you have a cover arranged by ppa-insurance and would like to register a claim the contact details are:-

COBRA Accident Management Tel. No. 0800 822 3184 (please have your certificate number to hand)

ppa-insurance will assist you at every stage.  

